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Online Self Storage, Inc. New Executive Hire

Online Self Storage, Inc. announces the hiring of Alex Malkoon as V.P. Operations

Online Self Storage, Inc. is happy to announce the hiring of Alex Malkoon as Vice
President of Operations. Mr. Malkoon will focus on call center operations for Call
MAXimizer, the call center service provided by Online Self Storage to self storage
facilities around the world.

Mr. Malkoon has extensive call center management and operations experience and is a
proven leader with over 15 years of successful senior level management experience.
Most recently Mr. Malkoon served as VP of Sales & Service for Public Storage
responsible for the operations of the outbound telesales team and national commercial
accounts. Previous to Public Storage Mr. Malkoon was Director of the National Sales
and Service Operations Center for Shurgard Storage supporting domestic and
international operations.

Mr. Malkoon also has call center management experience with Homestore.com, MCI-
WorldCom and several independent call centers. “We are very excited to welcome Alex
as a member for the Online Self Storage management team and family” said Rick
McGee, President of Online Self Storage, Inc. “Alex brings a wealth of call center
management experience and knowledge to Call MAXimizer. We are confident that the
addition of Mr. Malkoon to the Call MA Ximizer team will further position Call
MAXimizer as the premier call center in the self storage market.”

Mr. Malkoon will use his extensive management and call center experience to strengthen
the internal operations of Call MAXimizer and position Call MA Ximizer for continued
growth.

Online Self Storage, Inc. is a privately held Arizona Corporation with its corporate office
located in Oro Valley, AZ. Online Self Storage is an Internet development and marketing
company focused on delivering high quality Internet applications, national call center
capabilities and affordable website design and hosting to the self storage marketplace.
You can contact Online Self Storage by calling toll free 1-877-301-4635 or email;
sales@onlineselfstorage.com.



