
Our Peer Mentors have first-hand experi-
ence living with mental illness or addic-
tionτeither through personal trial, or that 
of a close family member. Who better to 
talk to than a fellow consumerτsomeone 
ǿƘƻ ǳƴŘŜǊǎǘŀƴŘǎΣ ǿƘƻ Ƙŀǎ άōŜŜƴ ǘƘŜǊŜέΚ   

Our training program for Peer Mentors is 
well-known and respected nationally. 

We operate a non-emergency phone line for 
folks living with mental illness or addiction. 
We provide a friendly ear during times of 
stress, life change, despair, or loneliness.  

The Nueva Luz Center  

recovery and community reintegration 

through peer support  

The Warm Line  

peer -to -peer telephone support for those 

living with mental illness  

or addiction  
 

HOPE, Inc.  

236 South Tucson Boulevard  

Tucson, AZ  85716  

 

520.770.1197  phone  

520.622.3784  fax  

 

When you need  
someone to listen,  
give us a call.  

The Warm Line is a free service of HOPE,  Inc. 
in Tucson, Arizona.   

 

Contact the Warm Line:  
(520) 770-9909 

Tucson & surrounding area  
 

(877) 770-9912    
Southern Arizona  

 

visit us on the web at:  
 

www.hopetucson.org  

The Warm Line  

peer -to -peer telephone support  

Everyone has a need to be heard. Some-
times you need a referral or objective infor-
mation. Other times you just want someone 
who will listen without judgment.  


